
Date:

Location:

Product Description:

Nature of Complaint / 

Problem Description

USF Invoice #: Invoice Date:

Manufacturer Name: Distributor Product Code:

Date Product Packaged: % of Product that is bad:

Total Quantity Received: Quantity Remaining:

Manager's Name:

Please fill this form out entirely.

Quality Complaint Form

Email form to:                                                                                                                              

Nelly (nelly.starling@usfoods.com), Larry (larry.thornhill@codys-roadhouse.com) and US 

Foods Customer Service (9D-DL-SalesCoverage@usfood.com)

*Clearly identify and retain for possible inspection all product referred to in this report until further instructed to 

dispose of from US Foods

 NOTE:  All complaints need to include photos of manufacturer stickers (pack date & Bar code) and US Foods 

label.


